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March 10, 2010 — CREDIT MANAGEMENT COMPANY HIRES GALLEGOS-
GROPPE AS TRAINING AND DEVELOPMENT MANAGER

Pittsburgh, PA - Credit Management Company announces the hiring of Ron Gallegos-
Groppe as the Training and Development Manager, a newly formed position at CMC. He
is responsible for overseeing all the training and development aspects, in addition to
overseeing the general collection operations at CMC.

Groppe brings over 13 years of experience in the performance and development of
operations in the collection industry. This has included creating and implementing
corporate wide training programs to improve agent collection practices and delivery, along
with applied compliance knowledge. Prior to joining CMC Ron held positions with a
national third party collection agency, a financial institution industry leader, and a major
healthcare system.

Ron also received a B.S. degree in Ancient Religion/Peace and Humanitarians from
Antioch College in Yellow Springs, OH.

Credit Management Company is a full service accounts receivables management company
in Pittsburgh, Pennsylvania. The company was founded in 1966 on the concept of saving
organizations time and money through rapid recovery of outstanding accounts receivables.
With clients in industries such as financial, healthcare, education, government, and
utilities, CMC offers a wide range of services including billing, automated-outbound call
programs, pre-collections, and full bad debt recovery collections. For more information,
please visit our website at www.creditmanagementcompany.com or call 1-800-472-1483.



